
To update the Safire Smart camera, download the firmware 

update from the product download tab on the Visiotech website. 

• First the firmware (.tar file) must be uploaded to

• Once the camera has been updated, the following software needs to be

downloaded:

• Factory Tool Decrypt

https://support.visiotechsecurity.com/attachments/token/jbJwsFpIKIcIfy1jjTtkjp6gO/?name=Factory+Tool_Decrypt.zip


This software has to be run, select the camera and choose the .fac file and the 

appropriate model from the options listed (point 3): 

 

 

This process will upload all updated parameters to the camera and reset the camera 

to factory defaults.. 

 


